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EXECUTIVE SUMMARY 
 
 
 

Recommendation that the Broward College District Board of Trustees authorize the contract renewal 
with Workday, Inc. for the Learn-On-Demand subscription that provides college-wide training for 
employees, Learning Management System subscription that is used for employee training, and Extend 
subscription used for building applications within Workday, utilizing the bid waiver (information 
technology). Fiscal Impact: Estimated $113,716.00, spent over one year (cumulative $2,572,656.00). 

Presenter(s):  Raj Mettai, Chief Information Officer 
 

What is the purpose of this contract and why is it needed? This amendment will allow the extension of the 
following Workday subscriptions as follows:  

1) Workday Learn-On-Demand, Order Form #00437279.0- 7/1/2024-6/30/2025.  

The Learn On-Demand subscription libraries contain short, topic-specific videos and job aids that Workday 
administrators and workers can access for just-in-time learning. This training supplements instructor-led 
offerings and provides users with the knowledge they need to be self-sufficient in Workday. Below are some of 
the benefits. 

Access specific training anytime and continue learning through ongoing education 
Access on-the-job reference materials 
Content is updated with Workday functionality 
Provides an interactive learner experience 
Reinforce topics learned in classroom training 

This order form will renew the subscription for the Workday Learn-On Demand training for an additional year.  

2) Workday Learning Management System, Order Form#00442104.0- 7/1/2024-6/30/2025.  

Workday Learning, a Learning Management System (LMS), supports the College in training and developing 
our workforce. This includes the ability to manage, organize, deliver learning content, and to leverage the 
Workday HCM data to create targeted learning campaigns for all employees. A variety of learning content is 
supported - including but not limited to video, packaged third-party content, and user-generated content. 
Workday Learning also offers the ability to manage certifications and instructor-led course enrollments, and to 
gather feedback and analytics relating to the learning experience. The College has been using this LMS since 
2017, with the Center for Teaching and Learning (CTEL) as the most active department. It has been a 
successful vehicle for posting and tracking mandatory and non-mandatory training for all employees, including 
hosting this year's Professional Development Day.  

This order form will renew the subscription for the Workday Learning Management System for an additional 
year. 

3) Workday Extend, Order Form#00454916.0- 8/14/2024-8/13/2025.  
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Workday Extend, previously known as the Workday Cloud Platform (WCP), allows Workday customers to 
enhance their Workday experience by designing, building, and deploying applications that connect to and 
integrate with Workday.  

Broward College has many custom applications currently built in various legacy environments. Many 
applications that were 3rd party integrations have already been created using this new development platform. 
The benefits of being able to house applications that can now be secured within the HCM/Finance system, 
Workday, are too many to list.  One of the key benefits and savings, is not having to hire developers that 
understand different programming languages, this allows for all our Workday resources to focus on one singular 
platform.  

This order form will renew our subscription for Extend for an additional year.   

What procurement process or bid waiver was used and why? The College used the bid waiver exemption 
provided for the information technology resources in accordance with the Florida Administrative Code (FLDOE 
6A-14.0734(2)(g) and College Procedure 6AHx2-6.34 which cites the following exception to the requirement to 
solicit competitive offers:  

Information technology resources defined as all forms of technology used to create, process, store, transmit, 
exchange and use information in various forms of voice, video and data, and shall also include the personnel 
costs and contracts that provide direct information technology support consistent with each individual college's 
information technology plan. 

Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting? 
Yes.

What fund, cost center and line item(s) were used? FD100, CC0086, GLC64500. 

Has Broward College used this vendor before for these products or services? Yes. 

Was the product or service acceptable in the past? Yes. 

Was there a return on investment anticipated when entering this contract? No. 

Was that return on investment not met, met, or exceeded and how? Not applicable. 

Does this directly or indirectly feed one of the Social Enterprise tactics and how? Not applicable. 

[to be answered by the Legal Office] 
 

The General Counsel's office has reviewed the agreement and any deviation to the College's standard terms has 
been deemed acceptable. 

FISCAL IMPACT: 

Description:Estimated $ 113,716.00 for one year paid from FD100, BU202, CC0086, PG0002677. Cumulative total $2,572,656.00 

07/01/24 CC0086 · ERP Support ($25,000.00) 

Learn-on-Demand 

07/01/24 CC0086 · ERP Support ($43,624.00) 
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Learning Management System 

08/14/24 CC0086 · ERP Support ($45,092.00)

Extend

TOTAL: ($113,716.00)



APPROVAL PATH: 12200: Workday Subscriptions Renewal (Learn-On-Demand + Learning Management 
System + Extend 2024-2025) 
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ORDER FORM 00454916.0
Customer Name District Board of Trustees of Broward College, Florida

Workday Entity
Workday, Inc.
6110 Stoneridge Mall Road
Pleasanton, CA 94588

MSA Effective Date September 28, 2012
Order Effective Date August 14, 2024
Order Term August 14, 2024 through August 13, 2025
Currency USD
Total Subscription Fee 45,092

Payment Schedule Table
Payment # Payment Due Date Payment Amount

1 Due in accordance with the MSA, invoiced upon Order Effective Date 45,092
Total Payment Amount 45,092

Subscription Rights Table

SKU Service
Pricing 
Metric

Annual Subscription Rights

XTND Extend
Data Usage 

(GB)
Up to 10GB per year

*For Pricing Metric details see the Full- below.

Customer Contact Information
Billing, In Care of Subscriptions Contact

Contact Name Alina Gonzalez Alina Gonzalez
Street Address
City/Town, State/Region/County, 
Zip/Post Code, Country

6400 NW 6th Way
Fort Lauderdale, FL  33309
United States

6400 NW 6th Way
Fort Lauderdale, FL  33309
United States

Phone/Fax # (954) 201-3509 (954) 201-3509
Email (required) ITFinance@broward.edu ITFinance@broward.edu

This Order Form is subject to and governed by the MSA. In the event of a conflict, the provisions of this Order Form 
take precedence over the MSA, as amended, and its exhibits and attachments. The parties further agree to the 
terms in the following Additional Terms and Conditions Addendum(s): Extend, located at 
https://www.workday.com/en-us/legal/contract-terms-and-conditions/index.html. Any Service SKU described in this 
Order Form is a Covered Service under the Workday Universal DPE and Workday Universal Security Exhibit. The 
parties acknowledge and agree that Order Form #104120 (as amended), with an Order Effective date of April 30, 
2016, Order Form #104030 (as amended), with an Order Effective date of April 30, 2016, Order Form #218365, 
with an Order Effective date of August 14, 2020, and Order Form #247232, with an Order Effective date of July 1, 
2021, between Customer and Workday, expire the day before the Order Effective Date stated above. Immediately 

All remittance 
advice and invoice inquiries shall be directed to Accounts.Receivable@workday.com.
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IN WITNESS WHEREOF, this Order Form is entered into as of the Order Effective Date.

District Board of Trustees of Broward College, 
Florida

Workday, Inc.

Signature Signature

Name Name

Title Title

Date Signed Date Signed
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ADDITIONAL ORDER FORM TERMS ADDENDUM

1. General.
Unless otherwise defined herein, capitalized terms used in this Order Form have the same meaning as set forth in 
the MSA. The Total Subscription Fee is based on the maximum indicated in the Subscription Rights Table and any 
use in excess of such maximum(s) indicated will be subject to the Growth and Expansion section herein. Annual 
Subscription Rights limits may not be decreased during the Order Term. 

2. Additional Metric Definition(s).
XTND Data Usage

Additional Metric Definition Table
XTND

Data Usage

Metric Definition

XTND Data Usage

The total volume of all inbound and outbound data transfer 

tenants, measured in gigabytes (GB). Data transfer includes, 
but is not limited to, all successful API requests to or from 

third-party) and all read/write requests to store data. API 
responses to Extend Apps to read attachments do not count 
towards the Data Usage entitlement.

a. Additional Metric Reporting based on total cumulative number.
Reporting for the following SKU(s) is based on the total cumulative number set forth in the Subscription Rights 
Table for the 12-month period preceding the Count Date. For avoidance of doubt, reporting at the end of Year 
1

i. Additional Metric Expansion Table

SKU Additional Metric Increase
Annual Expansion Rate for 
Additional Metric Increase

XTND Each increment of 5 Additional GBs 22,546

A. Growth Event Reporting Obligation.
In addition to the Annual Reporting Obligation, if Customer exceeds any Subscription Rights by 5% or more 

-time addition of Workers (e.g., M&A), Customer must report the excess 
Subscription Rights to subscriptions@workday.com within 30 days of the Growth Event. Customer agrees to pay 
the applicable annual fees from the start date of the Growth Event through the subsequent anniversary date which 
will be documented under a separate order form.

3. Renewal.
Customer may renew its subscription for the Service by notifying Workday prior to the end of the Order Term and 
Workday will generate a new Order Form for a single three- Renewal Term
pricing. Such order form must be executed no later than 30 days prior to the end of this Order Term. 

Renewal Table
Renewal Term Years Annual Renewal Subscription Fees

1st year of Renewal Term Base Subscription Fee x (1+ (2% Innovation Index + Renewal Term CPI))

2nd year of Renewal Term Previous Year Subscription Fee x (1+ (2% Innovation Index + Renewal Term CPI))

3rd year of Renewal Term Previous Year Subscription Fee x (1+ (2% Innovation Index + Renewal Term CPI))

Base Subscription Fee
Fees Table in the final Subscription Period. If the final Period is a partial year, Base Subscription Fee is the 
annualized value of the final Annual Period Subscription Fee. The Expansion Rates for the Renewal Term shall be 
increased by the same percentage as the Annual Renewal Subscription Fees per year in the Renewal Table. Fees 
for the Renewal Term are due by the first day of each corresponding year of the Renewal Term. Individual payments 
shall match the Annual Renewal Subscription Fee as defined in the Renewal Table above. If Customer wishes to 
procure any additional SKUs or Subscription Rights for a Renewal Term that are not included in the Base 
Subscription Fee, fees for those items will be in addition to the fees anticipated under this section.
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4. Additional Definitions (as applicable).
CPI Urban 

Consumers, US City Average, All Items (change in annual average).

the Renewal Term, if a positive number.
Innovation Index means the fixed annual rate of increase in Subscription Fees based on improved Service

infrastructure. 
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WORKDAY SERVICE SKU DESCRIPTIONS ADDENDUM
Customer may only use the Service SKUs subscribed to as indicated in the body of this Order Form.

Service Description

Extend Workday Extend enables organizations to use extensions to Workday 
Service applications and to use custom applications with Workday 
Service applications, provided such extensions and applications were 
created under the Workday Extend Developer Program.
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ORDER FORM #00442104.0

Customer Name District Board of Trustees of Broward College, Florida
Workday Entity Name Workday Inc.

6110 Stoneridge Mall Road
Pleasanton, CA 94588

MSA Effective Date September 28, 2012
Order Effective Date July 1, 2024
Order Term July 1, 2024 through June 30, 2025
Currency USD
Underlying Order Forms 104120 (as amended), 104030 (as amended), 218365, 247232, and if

applicable, any related renewal Order Form(s) then in effect.
Total Subscription Fee 43,624

Payment Schedule Table
Payment # Payment Due Date Payment Amount

1 Due in accordance with the MSA, invoiced upon Order Effective Date 43,624
Total Payment Amount 43,624

Subscription Rights Table
SKU Service Pricing Metric Annual Subscription Rights 
LRN Learning FSE* Full Enterprise

MCNF Media Cloud - No Fee FSE* Full Enterprise
CCLRN Cloud Connect for Learning FSE* Full Enterprise

*For Pricing Metric details see the Full-

Full-
Service FSE Population Category Baseline FSE Count
Learning Full Enterprise 1,813
Media Cloud - No Fee Full Enterprise 1,813
Cloud Connect for 
Learning

Full Enterprise 1,813

1. Growth and Expansion.
Customer will report to subscriptions@workday.com as specified in the Underlying Order Form(s) for the metrics 
as provided below. Due to the Add-On Services shown in the Subscription Rights Table, the Expansion Rate(s) in 
the Underlying Order Form(s) are incrementally increased as provided below:

a. FSE Metric Reporting.
Reporting for Active FSE Worker Records is based on the additional FSE Workers which are defined as any 
Active FSE Worker records exceeding the Baseline FSE Count.

FSE Expansion Table
SKU Annual FSE Expansion Rate

All Service SKU(s) with the FSE Pricing Metric in the 
Subscription Rights Table unless stated otherwise 
within this table

24.06

Customer Information Billing Contact, In Care of
Contact Name Alina Gonzalez
Street Address
City/Town, State/Region/County, Zip/Post Code, 
Country

6400 NW 6th Way
Fort Lauderdale, FL  33309
United States
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Phone/Fax # (954) 201-3509
Email (required) ITFinance@broward.edu

The Total Subscription Fee is based on the maximum indicated in the Subscription Rights table, and any use in 
excess of the maximums indicated will be subject to the terms in the Underlying Order Form(s), if applicable.
Customer understands that the Base Subscription Fee for the Renewal Term of this Order Form is 43,624. These 
fees are incremental to the Base Subscription Fees in the associated Underlying Order Form(s).

This Order Form is only valid and binding when executed by both parties and is subject to the additional terms in 
the above-referenced MSA (as amended), the Underlying Order Form(s), or related renewal Order Form in effect,
and any Addendums and Exhibits attached hereto. In the event of a conflict, the provisions of this Order Form take 
precedence over the MSA (as amended) and its exhibits and attachments. The parties further agree to the terms in 
the following Additional Terms and Conditions Addendum(s): Learning, Media Cloud, located at 
https://www.workday.com/en-us/legal/contract-terms-and-conditions/index.html. Capitalized terms not defined 
herein shall have the same meaning as the Underlying Order Forms. An active HCM/FIN subscription is required 
for use of the Service applications listed herein. Any Service SKU described in this Order Form is a Covered Service 
under the Workday Universal DPE and Workday Universal Security Exhibit. All remittance advice and invoice 
inquiries shall be directed to Accounts.Receivable@workday.com.
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IN WITNESS WHEREOF, this Order Form is entered into as of the Order Effective Date.

District Board of Trustees of Broward College, 
Florida

Workday, Inc. 

Signature Signature

Name Name

Title Title

Date Signed Date Signed
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WORKDAY SERVICE SKU DESCRIPTIONS ADDENDUM
Customer may only use the Service SKUs subscribed to as indicated in the body of this Order Form. 

Service Description

Learning Workday Learning supports an organization in training and developing its 
workforce. This includes the ability to manage, organize and deliver 
learning content using Media Cloud, and to leverage Workday HCM data 
to create targeted learning campaigns. A variety of learning content is 
supported - including but not limited to video, packaged third-party 
content, and user-generated content. Workday Learning also offers the 
ability to manage certifications and instructor-led course enrollments, 
and to gather feedback and analytics relating to the learning experience.

Media Cloud - No Fee Workday Media Cloud is a media content management system that 
consists of Workday's storage, encoding, caching, playback, streaming, 
and related service components as provided by Workday for customers 
of the Workday Service. A variety of learning content is supported by 
Media Cloud, including but not limited to video, packaged third-party 
content, and user-generated content.

Cloud Connect for Learning Cloud Connect for Learning extends Workday Learning by providing 
integrations to third party content providers. This includes the ability to 
search third party learning course information, access learning courses, 
and, if and when available, track and retain records. This SKU requires 
an active subscription to Workday Learning. It also requires customers to 
maintain an active subscription to Innovation Services and opt in to the 
corresponding Innovation Service.
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ORDER FORM #00437279.0
 

Customer Name District Board of Trustees of Broward College, Florida 

Workday Entity Name Workday, Inc. 
6110 Stoneridge Mall Road 
Pleasanton, CA 94588 

MSA Effective Date September 28, 2012 

Order Effective Date  

Training Subscription Order Term July 01, 2024 to June 30, 2025 

Currency USD 

Total Training Fees 25,000 

 

Payment # Payment Due Date Payment 
Amount 

1 Due in accordance with the MSA, invoiced upon Order Effective Date 25,000 

x Total Payment Amount 25,000 

SKU Training Offering Annual 
Rate Quantity Term Total Training 

Fees 

LODHCM10 Learn On-Demand  HCM Library 
10 Initial Users 5,000 1 1 5,000 

LODPAY10 
Learn On-Demand  
Payroll/Absence/Time Tracking 
Library 10 Initial Users 

5,000 1 1 5,000 

LODFIN10 Learn On-Demand  Financials 
Library 10 Initial Users 5,000 1 1 5,000 

LODEG10 Learn On-Demand  Education & 
Government Library 10 Initial Users 5,000 1 1 5,000 

LODTECH10 
Learn On-Demand  Cross-
Application Technology Library 10 
Initial Users 

5,000 1 1 5,000 

    
Total 

Training 
Fees 

25,000 
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Customer Contact Information Billing, In Care of 

Contact Name Alina Gonzalez 

Street Address 
City/Town, State/Province/Region Zip/Postal Code 
Country 

6400 NW 6th Way 
Fort Lauderdale, Florida, 33309 
USA 

Phone Phone: 954- 201-3509  

Email (Required) ITFinance@broward.edu 

 
This Order Form is subject to and governed by the MSA. This Order Form incorporates the Training Terms located 
at  https://www.workday.com/en-us/legal/contract-terms-and-conditions/index.html Training Terms
of a conflict between the terms of the MSA, the Training Terms, this Order Form, and the attached Addenda, the 
order of precedence is this (i) Order Form, (ii) the Training Terms, and (iii) the MSA. All remittance advice and 
invoice inquiries shall be directed to Accounts.Receivable@workday.com. 

District Board of Trustees of Broward 
College, Florida 

  Workday, Inc. 

      

Signature   Signature 

      

Name   Name 

      

Title   Title 

      

Date Signed   Date Signed 
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Approved as to Legal Form by:

Co-President

Apr 30, 2016

Phil Wilmington
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